








Whether you’re recording video and audio or just audio alone, the quality 

of the audio capture is tremendously important. It’s very aggravating to try 

to work your way through noisy, unclear recordings to try to find that one 

nugget of insight you’re looking for. It also detracts tremendously from the 

emotional buy-in value to your stakeholders and makes the project look 

less professional. When setting up the video or audio recorder, consider the 

audio dynamics of the space and use decent quality equipment. When using 

the equipment in a new environment, make sure to test it to ensure that the 

recording will be usable. If positioning the video camera inconspicuously 

leads to bad audio capture, consider using a separate audio recording device 

as well. Also, be careful to keep audio recorders away from keyboards, air 

conditioning vents, and other sources of ambient noise, and also away from 

cell phones, as they cause interference in microphones even when they’re 

not on a call. 
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